
 Empty Bottle Credit 
 Request Form Today's Date

Retailer where bottle(s) were returned

City State

Name

Address City State Zip

Home Phone Email

Please include the recycle ticket(s) received at the Primo Recycle 
Center along with this form. 

Consumer is allowed a lifetime maximum of 10 credits.  Other limitations may apply. Empty bottle credit is $1.00 plus standard US 
First Class Mail up to $0.50 per request form.  Allow 6-8 weeks for processing.

For Questions please contact Primo Water Customer Service Department Monday-Friday between the hours   
of 9:00a.m. and 5:00p.m.(EST) 1-877-266-5370

*All Fields are REQUIRED

Please return this completed request form along with recycle ticket(s) to: 
Primo Brand  

Attention: Re�ll and Exchange Department 
200 Eagles Landing Blvd  Lakeland, FL 33810

RETAILER

CONSUMER

Date bottle(s) returned

Taste of Water

Price

One Time Purchase

Inconvenient

Moving

Reducing # of bottles 

Switching to Home Delivery

Please check the appropriate box that explains your reason for returning the empty bottle(s)

Maximum of only 5 bottles per form with recycle tickets. 

QTY Price Subtotal Postage

Total
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